Dear all,

I really do use VRS (VideoRelayService) for all of my phone calls. I do not see
how I can go back to using TTY relay because TTY relay

cuts out alot of unseen communicating factors pertinent to the whole
communcation. I have been using VRS for my business and I was able to conduct my
business more effectively. For example, there is no time lag during the phone
call which hearing people have told me that they really do appreciate very much.
Please do not cut out VRS. If you have problems, please do not hesitate to
contact us.

Christine Kostrubala, Troll Truffles Corporation and Flugsvamp, LLC



